COUNTY s
OF

RAVALLI

Hamllton Montana 59840

Ravalli County Commissioners
215 South 4" Street, Suite A
Hamilton, MT 59840
406-375-6500

October 9, 2008

Hien Q. Nguyen
Logistic Systems, Inc.
3000 Palmer Street
Missoula, MT 59808

Dear Mr. Nguyen:

On June 17", 2004 you, as CEO of Logistic Systems, Inc., signed a contract with Ravalli County.
It is imperative that you and Charlie Stortz personally attend a Commissioners’ meeting on the
25" day of November, 2008, at 9 o’clock a.m., at the Ravalli County Administrative Building, 3
floor, to discuss the problems Ravalli County continues to encounter with Logistic Systems, Inc.
(LogiSYS) software. and possible options for rectifying these issues.

After countless internal trouble-shooting and fruitless attempts by your staff to rectify continuing
problems since the start of the contract, we have yet to find acceptable solutions. We have
ongoing problems with data conversion; data transfer, responder recommendations and printing.

Rather than replace LogiSYS software with an alternative system we want to discuss with you a
way to make this software work in dependable manner and maintain it through dependable
technical support. We hope we will be able to find common ground as a result of this face-to-face
meeting.

Accordingly, we look forward to meeting with you on November 25", 2008 at 9 a.m. Thank you,
in advance, for your cooperation and support.

Sincerely,
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Carlotta Grandstaff
Chairperson

Ravalli County Commissioners



